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PHOTONICS

Dear Valued Customer,

We hope this message finds you well. We are writing to inform you of an important update regarding our
WELDWATCHER?® product line. As part of our ongoing commitment to provide you with the best possible
solutions, we will discontinue support for WELDWATCHER® versions up to v6. This includes sales, service,
development, and bugfixing for these versions.

However, we are excited to introduce you to our latest innovation, the 4D.watcher software, which will
replace the WELDWATCHER®. The 4D.watcher software is the successor of our discontinued WELDWAT-
CHER?® series. 4D Photonics ensures compatibility for most hard- and software interfaces to switch con-
veniently from WELDWATCHER® to new 4D.watcher software versions. The 4D.watcher software offers
numerous advantages that we believe will greatly benefit your operations:

Easier operation: designed with user-friendliness in mind, making it simpler and more intuitive to use
Better error detection: advanced algorithms provide more accurate and reliable error detection
Enhanced error classification: improved classification helps you quickly identify and address issues
Shorter jump times: for demanding and fast laser processes such as battery welding and bipolar plates
Extended data acquisition: with the multispectral sensor 4D.TWO®

We understand that transitioning to a new system can be challenging, but we are confident that the 4D.wat-
cher software will provide you with a superior experience and help you achieve better results in your laser
applications.

To help you explore the benefits of the 4D.watcher software for your specific needs, we would like to of-
fer you a personalized consultation. Our team of experts is ready to assist you in understanding how the
4D.watcher software can enhance your operations and deliver the best possible outcomes.

Please do not hesitate to contact us to schedule your consultation or if you have any questions or concerns.
We are here to support you every step of the way.

- +49 5112359470
- sales@4d-photonics.com

Thank you for your continued trust and partnership. We are looking forward to help you achieve even grea-
ter success with the 4D.watcher software.
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Product and Description Windows Sales Development Bugfixing Service
Versions
4D.commander software solution to control 10 loT, 11 loT  starts 12/2025 ongoing ongoing ongoing
and analyze all 4D.watcher and higher
systems in your production
network
4D.watcher industry-proof software 10 1oT, M loT  ongoing ongoing ongoing ongoing
all versions to handle multi-spectral and higher
monitoring and photodiode
based monitoring
WELDWATCHER® software for photodiode-ba- 7,10, 11 loT ends 12/2027  ended limited ends 12/2030
v6 sed process monitoring
WELDWATCHER® software for photodiode-ba- 7,10 ends 12/2025  ended ended ends 12/2026
v5 sed process monitoring
WELDWATCHER® software for photodiode-ba- 2000, XP, 7 ended ended ended ended
up to v4 sed process monitoring
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